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HOUSING MARKET CONFIDENCE HITS LOW POINT AT END OF 2010 

 

• 54% of homeowners expect house prices to rise, down from 81% one year ago 

• 1 in 3 expect property prices to fall in 1H 2011, up from 1 in 4 three months ago 

• Fewer owners plan doing any home improvements and will spend less in 2011 

• 92% see mortgage financing as no easier to obtain now than 3 months ago 

• Scottish most upbeat over housing outlook for 2011, N Irish far less optimistic 

 

Homeowner confidence in the property market outlook fell to its lowest level in more than two 

years in December, amid concerns over the government’s austerity measures and the 

availability of mortgage finance. According to the latest Zoopla.co.uk Housing Market 

Sentiment Survey, only 54% of homeowners surveyed expected house prices to rise over the 

coming six months, down sharply from 63% three months ago and 81% a year ago. 

% of homeowners expecting house prices to rise over 
next 6 months

(Source - Zoopla.co.uk)
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According to the survey of 5,287 UK homeowners by leading property search and information 

website Zoopla.co.uk, those surveyed now expect average house prices to rise by only 1.9% 

over the next six months, down from a predicted 3% rise three months ago and reflecting the 

drop in confidence. And the number of homeowners who expect property prices to fall over 

the first half of 2011 now stands at 1 in 3 (33%) up from 1 in 4 (25%) only three months ago. 

Expected property value change over next 6 months
(Source - Zoopla.co.uk)
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UK homeowners, however, curiously remain more confident about the prospects for the value 

of their own homes compared to those of their neighbours, with those surveyed expecting 

average growth in property values in their local area of only 1.9% over the next six months 

versus 2.5% for their own homes.  

 

The survey also highlighted that fewer homeowners plan to carry out home improvements 

over the next six months, with only 37% of respondents stating an intention to do any works, 

down from 42% three months ago and 48% at the start of 2010. And the percentage of 

homeowners who plan to spend at least as much this year as they did last year on improving 

their properties now stands at only 68%, down from 77% at the beginning of 2010. 

 

And the survey results show just how severely the lack of access to mortgage finance is 

impacting the health of the property market and confidence in it. Only 8% of those surveyed 

believe that it is now easier to get financing than it was three months ago, with more than 9 

out of 10 seeing no improvement in the availability of financing over the past three months. 

% who believe mortgage availability has improved 
over last 3 months

( Source - Zoopla.co.uk)
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Confidence in Scotland appears higher than the rest of the UK, with 63% of Scots expecting 

house prices in their area to rise over the next six months, although this is still down from 71% 

three months ago. England is some way behind at 54% whilst less than half of homeowners 

in both Wales (49%) and N Ireland (42%) expect house prices to rise in the next six months.  

Expected property value change over next 6 months
(Source - Zoopla.co.uk)
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However, the new year appears to have got off to a solid start indicating that confidence may 

be increasing since the end of last year. Zoopla.co.uk is reporting record levels of traffic, 

searches and leads in early January with visitor traffic up over the first few days of the new 

year up by an impressive 102% compared to the same period last year. 



Nicholas Leeming of Zoopla.co.uk, commented: “The uncertainty around the impact on 

the overall economy in 2011 of the austerity measures and the continuing drought in 

mortgage finance availability created a toxic combination for housing market confidence in 

late 2010. There is every reason to expect confidence to grow as this year progresses 

providing the economic outlook doesn’t worsen and banks start to loosen their lending 

criteria.” 

-END- 

 

For further information, please contact: 

Lawrence Hall at lawrence.hall@zoopla.co.uk 

 

Methodology 

• Zoopla.co.uk invited registered users to participate in this survey which was fielded from 29TH 

November to 4th December 2010 

• There were 5,932 total respondents. 5,287 of these were homeowners. Statistics based on a 

sample of this size are accurate to within +/- 1.0% with 95% confidence, if the sample is drawn 

at random from the population it intends to represent 

• These respondents represent the perspective of the Zoopla.co.uk user community and could 

be considered to represent the population of people interested in the UK residential property 

market. All statistics are based on the full sample unless otherwise noted 

 

About Zoopla.co.uk 

Zoopla.co.uk is the UK’s most comprehensive property website, focused on empowering consumers 

with the resources they need to make better-informed property decisions. We help our users make 

sense of the residential property market by combining property listings with market value data, local 

information and community tools. 

 

Zoopla.co.uk was founded on the principles of transparency and efficiency and everything we do aims to 

make the market more effective for both property consumers and professionals alike. Our mission is to 

provide the most useful online property experience by: 

 

• displaying property listings along with value and price trend information 

• providing rich property data and local market information in one place 

• enabling users to search for property in a variety of customised ways 

• allowing users to engage with professionals via our tools like AskMe! 

• building relationships between home owners and local estate agents  

 

By combining free, instant value estimates for every UK home with sold prices, local market information 

and hundreds of thousands of properties available for sale and to rent, Zoopla.co.uk has become the 

ultimate destination for property consumers to search for property and do their market research. We are 

the UK's fastest growing property website and are proud to have been named 'Best Property Portal 

2009' (Daily Mail UK Property Awards). 

 

Our unique features, like AskMe!™ and TemptMe!™ allow users to gain an insight into the market and 

discover information they won't find anywhere else. And our AskAnAgent feature has rapidly become 

one of the most valued sources of vendor leads for UK estate agents. We calculate our value estimates 

using a proprietary algorithm (secret formula) that continuously analyses millions of data points relating 

to property sales and home characteristics throughout the UK. Our estimates are constantly refined, 



using the most recent data available and a variety of methodologies, in order to provide the most current 

information on any home. 

 

Zoopla Ltd is a privately held company with a highly experienced and proven management team, 

backed by well-respected angel investors and leading venture capital firms Atlas Venture 

(www.atlasventure.com) and Octopus Ventures (www.octopusventures.com). 


